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TERMS AND CONDITIONS FOR PARTICIPATION IN THE LIVE ONLINE COURSE

Effective date: 19 October 2026

1. INTRODUCTORY PROVISIONS

1.1. These Terms and Conditions (the “Terms”) govern the application for, purchase of, 
access  to,  and  participation  in  the  live  online  course  identified  at 
https://talentgrator.com/courses/slot-design-from-idea-to-release/ (the  “Webpage”) 
as “Slot Design: From Idea to Release” (the “Course”).

1.2. Please read these Terms carefully  before submitting the Application and 
again before  making a  payment.  By  entering into  the Contract  with the 
Company  in  accordance  with  the  procedure  set  out  in  these  Terms,  the 
Participant agrees to be bound by these Terms. 

1.3. To avoid any doubt, these Terms are publicly available contractual terms and do not 
constitute an unconditional offer by the Company to enter into a contract with any 
person  who  submits  an  application.  Admission  to  the  Course  is  subject  to  the 
application and approval procedure set out in Section 5 of these Terms.

1.4. A Czech translation of these Terms for Participants residing in the Czech Republic is 
available  at  https://talentgrator.com/courses/slot-design-from-idea-to-release/terms-
cz. In case of discrepancies between the English and Czech versions of these Terms, 
the Czech version must prevail solely for the Participants residing in the Czech 
Republic and only to the extent that such discrepancy concerns information 
required to be provided in the Czech language under Section 11(1) of Act No. 
634/1992 Coll., on Consumer Protection. In all other respects, the English version 
must prevail, without prejudice to any mandatory consumer protection provisions 
under the applicable law.

2. THE COMPANY

2.1. The Course is provided by:

SmileTech s.r.o.,
Company ID No.: 03945065,
VAT ID No.: CZ03945065,
registered office: Na hřebenech II 1718/10, 140 00 Praha 4, Czech Republic,
registered in the Commercial Register maintained by the Municipal Court in Prague, 
file No. C 240346, 
contact email: courses@talentgrator.com,
phone number: +420 737 200 591,
(the “Company”).

2.2. Lectures, assessments, methodological support, or other elements of the Course may 
be delivered by the Company’s employees, contractors, or other authorized third 
parties. The Company remains responsible for the performance of its contractual 
obligations under these Terms.

3. THE PARTICIPANT

3.1. A natural  person with full  legal  capacity  who enters  into  the Contract  with the 

Page 1 / 11

mailto:courses@talentgrator.com
https://talentgrator.com/courses/slot-design-from-idea-to-release/terms-cz
https://talentgrator.com/courses/slot-design-from-idea-to-release/terms-cz
https://talentgrator.com/courses/slot-design-from-idea-to-release/


TERMS AND CONDITIONS FOR PARTICIPATION IN THE LIVE ONLINE COURSE
EFFECTIVE DATE: 19 OCTOBER 2026

Company for participation in the Course is referred to as the “Participant”.

3.2. Only natural persons may apply for and purchase the Course. The Company does not 
accept registrations or payments made on behalf of legal entities and does not offer 
corporate accounts under these Terms.

4. THE COURSE, CERTIFICATE

4.1. The characteristics of the Course, including its subject matter, program, expected 
learning  outcomes,  cohort  dates  and  duration,  frequency  of  sessions,  language, 
technical format, and any admission prerequisites are set out on the Webpage. A PDF 
containing  the  Course  program  will  also  be  provided  to  the  Participant  before 
payment.

4.2. The Course and related communications will be conducted in the English language.

4.3. The Company may make reasonable, non-material changes to the Course for objective 
educational,  organizational,  technical,  or operational reasons,  provided that such 
changes  do  not  materially  affect  the  Course’s  scope,  quality,  or  essential 
characteristics.  Such  changes  may  include  adjustments  to  the  Course  schedule, 
rescheduling  particular  sessions,  replacement  of  the  lecturer,  methodologist,  or 
assessor with a suitably qualified person, changes to the LMS or videoconferencing 
platform,  and  reasonable  modifications  to  the  Course  Materials,  exercises, 
assignments. 

4.4. The Company will notify the Participant of the changes affecting scheduled sessions or 
other material aspects of the Course without undue delay and, where reasonably 
practicable, in advance. 

4.5. If a proposed change materially affects the Course’s essential characteristics or the 
Participant’s ability to attend, including a material postponement of the Course start 
date, the Participant may terminate the Contract and receive a full refund if the 
Course has not commenced, or a proportionate refund for services not provided if the 
Course has commenced, without prejudice to any greater remedy required by the 
applicable law.

4.6. Provision  of  the  Course  by  the  Company  constitutes  a  private  educational  and 
professional-development service and is not a state-accredited educational program.

4.7. The Participant who meets the completion requirements specified on the Webpage or 
in the Course program will receive a certificate of completion (the “Certificate”). 
Such requirements may include attendance, completion of assignments, submission 
of a final project and the Company’s acceptance of that final project at the Company’s 
reasonable discretion.

4.8. The Certificate is issued without an expiry date and confirms completion of the Course 
only.  The  Certificate  does  not  confer  an  academic  degree,  state-recognized 
qualification, professional license, or official accreditation.

4.9. The Company does not guarantee employment, career advancement, financial gain, 
commercial success, or any other specific professional or financial outcome as a result 
of participation in the Course.
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5. APPLICATION AND ADMISSION

5.1. Applications for the Course are submitted through an application form embedded in 
the Webpage (the “Application”).  The Application must be submitted by the 
applicant  personally  and on their  own behalf.  Applications  submitted on 
behalf of another person will not be considered for admission.

5.2. The Application may request, among other information, the applicant’s full name, 
contact details (including Telegram contact, email address), professional background, 
game design experience, game math experience, English proficiency, participation 
goals, region of residence, job-search status, and how the applicant learned about the 
Course. The applicant must provide accurate and complete information in good faith 
and promptly notify the Company of any changes to such information.

5.3. No  supporting  documents  are  ordinarily  required.  However,  the  Company  may 
request additional information or documents where reasonably necessary to comply 
with applicable legal, sanctions, fraud-prevention, or payment requirements, or to 
assess the applicant’s suitability for the Course.

5.4. Submission of the Application is non-binding, does not constitute a contract with the 
Company, and does not reserve a place in the Course.

5.5. The Company will  normally  communicate  its  decision via  Telegram within  three 
Business Days after receiving a complete Application. “Business Day” means any day 
other than a Saturday, Sunday, or public holiday in the Czech Republic.

5.6. The Company may reject the Application on reasonable and lawful grounds, including 
but not limited to insufficient relevant qualifications or experience, limited Course 
capacity, or applicable legal or payment restrictions.

5.7. If the Application is approved, the Company will send to the applicant a payment link 
via email. A place in the Course is confirmed only upon conclusion of the Contract in 
accordance with Section 6 of these Terms.

6. PRICE AND PAYMENT, CONCLUSION OF THE CONTRACT

6.1. Before making the payment,  the applicant must review these Terms, the Course 
program, the Privacy Policy, and the payment terms.  If the applicant does not 
understand any part of or does not agree to these Terms, the Course program, 
the Privacy Policy, or the payment terms, the applicant must not proceed with 
the payment.

6.2. The standard price for participation in the Course is EUR 490. Applicants who submit 
a complete Application by  31 October 2026 (inclusive) are eligible for an early 
application price of EUR 390, provided their Application is approved, and payment is 
completed within 24 (twenty-four) hours after the Company sends the payment 
link to the applicant. The Application submission date is determined according to the 
time recorded on the Webpage in the Prague time zone.

6.3. The Course price is inclusive of all applicable VAT and other taxes or mandatory 
charges that the Company is required to collect, if any. Payment must be made in full; 
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instalment payments are not available.

6.4. The applicant’s  bank or card issuer may charge foreign transaction or  currency 
conversion fees. The Company has no control over such fees. The applicant must 
contact their bank or card issuer for further information regarding such fees.

6.5. Payments  are  accepted  exclusively  by  payment  card  through  the  Company’s 
designated third-party payment provider. Payment card details are processed by the 
payment provider and are not stored by the Company. The Company will not be liable 
for  payment-processing  failures  attributable  solely  to  the  applicant’s  bank,  card 
issuer, or payment provider, except to the extent that the Company is responsible 
under  the  applicable  law.  The  applicant  must  use  only  payment  cards  that  the 
applicant  is  lawfully  entitled  and  duly  authorized  to  use.  The  use  of  stolen, 
fraudulently obtained, or otherwise unauthorized payment cards is strictly prohibited.

6.6. Payments  originating  from or  processed  through financial  institutions  in  Russia, 
Belarus,  or  any  other  country  or  jurisdiction  subject  to  sanctions  or  payment 
restrictions applicable to the relevant transaction are not accepted. The Company 
may reject, cancel, or refund payments where reasonably necessary to comply with 
the applicable sanctions, laws, regulations, fraud-prevention measures, or payment-
provider restrictions.

6.7. If payment is not completed within the 24-hour period, the payment link is   
considered expired, and the Company’s offer to provide the Course under 
these Terms shall  lapse.  The applicant may request a new payment link, 
subject to the Company’s approval, availability of places in the Course, and 
the price applicable at the time the new payment link is issued.

6.8. By successfully completing the payment through the payment link within 24   
(twenty-four)  hours  after  the  Company  sends  the  payment  link  to  the 
applicant, the applicant accepts the Company’s offer to provide the Course 
under these Terms. Therefore, the contract between the Company and the 
applicant (the “Contract”) is concluded only upon successful payment, as 
confirmed by the payment provider.

6.9. Following conclusion of the Contract, the Company will, without undue delay, send to 
the Participant an email confirming the Contract, the Course access instructions, and 
any information required by applicable law that has not previously been provided on a 
durable medium.

6.10.The Company will retain contractual documentation in accordance with the applicable 
law and its Privacy Policy.

7. LMS, COURSE ACCESS, TELEGRAM

7.1. Pursuant to Clause 6.9 of these Terms, the Company will send to the Participant an 
email with instructions for accessing a learning management system (the “LMS”). 
The  Participant’s  LMS  account  is  personal.  The  Participant  must  keep  login 
credentials confidential and must not share access with third parties.

7.2. Course modules will become available progressively through the LMS in accordance 
with the Course schedule. Recordings of the lecture portions of live sessions will 
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normally be made available to the Participant after completion of the relevant session.

7.3. Course materials and recordings will remain accessible throughout the Course and for 
one  calendar  month  following  the  final  project  defense,  after  which  the 
Company will terminate the Participant’s LMS access (the “Access Period”), unless 
the Contract is withdrawn from or terminated earlier in accordance with these Terms 
and the applicable law.

7.4. Before the Access Period ends, the Participant may download and retain their own 
work (including assignments, the slot concept, the final project, and related written 
feedback). 

7.5. The Participant must not make audio, video, or other recordings of other Participants, 
the lecturer, or members of the Course team without an appropriate authorization.

7.6. Assignments must be submitted through the LMS in accordance with the Course 
schedule and applicable technical requirements, and will be reviewed by the Course 
methodologist. The final project will be assessed by the lecturer.

7.7. Assignments  and the final  project  must  meet  reasonable  technical,  content,  and 
submission requirements applicable to the subject matter of the Course, as specified 
in the Course program or communicated to Participants in reasonable time before 
submission. The Company is not responsible for the Participant’s failure to meet such 
requirements or any resulting failure to complete the Course or obtain the Certificate, 
provided that the Company has fulfilled its own obligations under the Contract and 
applicable law.

7.8. The  Participant  is  responsible  for  ensuring  that  their  equipment,  software,  and 
internet connection meet the technical requirements communicated by the Company 
before payment. The Company will not be liable for any inability to participate arising 
solely from the Participant’s failure to meet such requirements, except as otherwise 
required by applicable law.

7.9. The  Company  may  provide  access  to  a  closed  Telegram  group  or  channel  for 
communication  between  Participants  and  the  Course  team. Telegram  is 
supplementary to the Course. Contractually significant notices, including material 
changes, cancellation, withdrawal confirmations and complaints decisions, will also 
be sent by email or another durable medium where required by the applicable law.

7.10.Throughout  the  Course,  including  during  live  sessions,  practical  exercises, 
assignments, project assessments, and communications through the LMS, Telegram, 
or any other Course-related channels, the Participant must comply with the applicable 
law, and behave professionally and respectfully towards the lecturer, the Course team, 
the Company, and other Participants. This includes but is not limited to that the 
Participant must not: (a) harass, threaten, or unlawfully discriminate against any 
person; (b) share unlawful, defamatory, or infringing content; (c) disclose another 
person’s confidential or personal information without authorization; (d) distribute 
malicious  software  or  attempt  to  compromise  Course  systems;  (e)  engage  in 
unsolicited advertising, spam, or unrelated commercial solicitation; or (f) engage in 
any other unlawful conduct in connection with the Course.
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8. THE COMPANY’S INTELLECTUAL PROPERTY

8.1. Unless expressly stated otherwise, all intellectual-property rights in or relating to the 
Course and the Course Materials belong to the Company or the respective authors, 
licensors,  or  other  right  holders.  The  Company  holds  the  rights,  licenses,  or 
authorizations necessary to make the Course Materials available to the Participant 
under these Terms.

8.2. Course  materials  include,  in  particular,  live  lectures,  lecture  recordings, 
presentations, slides, graphics, exercises, examples, templates, scripts, texts, notes, 
written  methodological  materials,  assignments  created  by  the  Company  or  the 
lecturer, teaching structures, audiovisual materials and other content supplied by or 
on behalf of the Company (the “Course Materials”). The Course Materials do not 
include original  works created by the Participant,  without  prejudice to  any pre-
existing rights incorporated into such works.

8.3. During  the  Access  Period  and  subject  to  the  Participant’s  compliance  with  the 
obligations set out in these Terms, the Company grants the Participant a limited, 
personal, non-exclusive, non-transferable, and non-sublicensable right to access and 
use the Course Materials solely for the Participant’s own learning purposes.

8.4. Except to the extent expressly permitted by the Company or mandatory provisions of 
the applicable law, the Participant must not:

(a) reproduce or copy the Course Materials;
(b) screen-record or otherwise record stream the Course Materials, or livestream or 

otherwise transmit them to third parties;
(c) share the Course recordings or the Course Materials with a third party; 
(d) publish  or  upload  the  Course  Materials  to  public  or  private  third-party 

repositories;
(e) sell,  rent,  license,  sublicense,  or  otherwise  commercially  exploit  the  Course 

Materials;
(f) remove copyright, trademark, or authorship notices;
(g) modify,  adapt,  create  derivative  works  based  on,  or  distribute  the  Course 

Materials;
(h) upload, disclose, or otherwise make the Course Materials available to third-party 

artificial-intelligence  systems,  including  for  model  training,  fine-tuning,  or 
incorporation into AI datasets or knowledge bases; 

(i) reverse engineer,  decompile,  disassemble,  or otherwise attempt to derive or 
discover  the  source  code,  non-public  interfaces,  algorithms,  or  underlying 
technical architecture of any software or systems made available by the Company 
for use in connection with the Course; or

(j) directly or indirectly apply for, register, or seek to register, in their own name or 
on behalf of any third party, any trademark, trade name, domain name, or other 
registrable identifier that incorporates or is confusingly similar to the Company’s 
name, trademarks, logos, or other distinctive branding in a manner likely to cause 
confusion as to origin, sponsorship, or affiliation, or falsely claim ownership of 
intellectual-property rights in the Course Materials.

8.5. The restrictions in this Section do not prevent:

(a) downloads expressly enabled by the Company for use during the Access Period;

Page 6 / 11



TERMS AND CONDITIONS FOR PARTICIPATION IN THE LIVE ONLINE COURSE
EFFECTIVE DATE: 19 OCTOBER 2026

(b) ordinary personal notes that do not substantially reproduce the Course Materials; 
or

(c) uses permitted by the mandatory provisions of the applicable copyright law.

8.6. The Participant’s license to use the Course Materials expires at the end of the Access 
Period, as set out in Clause 7.3 of these Terms.

8.7. Nothing in this Section restricts the Participant from using the general knowledge, 
skills,  ideas,  methods,  or  know-how  acquired  during  the  Course,  including  for 
professional  or  commercial  purposes,  provided  that  such  use  does  not  infringe 
intellectual-property rights or disclose confidential information.

9. PARTICIPANT-CREATED WORKS

9.1. Intellectual-property rights in original works created by the Participant, including the 
Participant’s  slot  concept,  assignments,  and  the  final  project,  remain  with  the 
Participant, subject to any pre-existing rights belonging to the Company, the lecturer, 
or third parties.

9.2. By uploading or submitting such works, the Participant grants the Company a non-
exclusive, worldwide, royalty-free license, for the period reasonably necessary to 
provide and administer the Course and fulfil related legal obligations, to:

(a) store and reproduce the works within the Company’s systems and the LMS;
(b) make them available to the lecturer, methodologist and authorized Course team;
(c) display them during assessment or feedback sessions; and
(d) otherwise  use  them  solely  as  reasonably  necessary  to  deliver,  assess  and 

administer the Course.

9.3. The Participant must ensure that any works submitted in connection with the Course 
do not infringe third-party intellectual-property rights or breach any confidentiality 
obligations and that the Participant has the necessary rights or permissions for their 
use in connection with the Course. 

10. STATUTORY RIGHT OF WITHDRAWAL

10.1.The  Participant  has  the  right  to  withdraw  from the  Contract  within  14 
(fourteen) calendar days from its conclusion, without giving any reason, unless 
such right has lawfully ceased under the applicable law.

10.2.To exercise the right of withdrawal pursuant to Clause 10.1 above, the Participant 
must notify the Company of the Participant’s decision by an unequivocal statement 
sent to courses@talentgrator.com. The Participant may, but is not required to, use the 
withdrawal form in Annex 1. As of 01 January 2027, the Participant may also exercise 
the  right  of  withdrawal  through  the  online  withdrawal  function  available  at 
https://talentgrator.com/courses/slot-design-from-idea-to-release/online-withdrawal. 
To meet  the withdrawal  deadline,  it  is  sufficient  for  the Participant  to  send the 
withdrawal  notice  before  the  withdrawal  period  has  expired.  The  Company  will 
confirm receipt of such withdrawal without undue delay by email.

10.3. If the Participant expressly requests commencement of the Course before expiry of 
the 14-day withdrawal period and subsequently withdraws within that period, the 
Company will retain a proportionate part of the Course price corresponding to the 
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services already provided, to the extent permitted by the applicable law. The right of 
withdrawal will cease upon full performance of the Course, only if the applicable 
statutory requirements have been met.

10.4.Following a valid withdrawal, the Company will refund the due amount within 14 
(fourteen) calendar days after receiving the withdrawal notice, using the original 
payment method, unless otherwise agreed in accordance with the applicable law. The 
Company may deduct only the amounts permitted by the applicable law.

11. REFUND POLICY AFTER THE EXPIRY OF THE WITHDRAWAL PERIOD

11.1.After expiry of the applicable statutory withdrawal period or lawful cessation of the 
withdrawal right, the Course price is non-refundable where the Participant decides 
not to attend, continue, or complete the Course for reasons not attributable to the 
Company, including changes in personal or professional circumstances.

11.2.Clause 11.1 above does not limit the Participant’s right to a refund, price reduction, 
termination  or  other  remedy  arising  from  defective  performance,  cancellation, 
material breach by the Company, or any other mandatory right under these Terms and 
the applicable law.

12. CANCELLATION OR NON-PERFORMANCE BY THE COMPANY

12.1.The Company may cancel the Course before its commencement for reasonable and 
objective reasons, including insufficient enrolment, serious illness or unavailability of 
the  lecturer  or  key  personnel,  technical  impossibility,  force  majeure,  legal 
restrictions, or other circumstances preventing or materially affecting the delivery of 
the Course.

12.2. If the Company cancels the Course before its commencement, the Company must 
notify the Participant without undue delay and refund the full Course price within 14 
(fourteen) calendar days of  sending the cancellation notice,  using the original 
payment method, unless otherwise agreed with the Participant in accordance with the 
applicable law.

12.3. If the Company is unable to deliver a material part of the Course and fails to provide a 
reasonably equivalent alternative, the Participant is entitled to a proportionate refund 
for the undelivered part of the Course, without prejudice to any additional rights 
under the applicable law.

13. DEFECTIVE PERFORMANCE AND COMPLAINTS

13.1.The Participant may exercise the statutory rights and remedies arising from defective 
or non-conforming performance of the Course in accordance with the applicable law 
and the Terms.  Depending on the nature of  the defect  and the applicable  legal 
requirements, such remedies may include requiring proper performance or correction 
of the defect, a proportionate price reduction, or termination of the Contract and a 
refund.

13.2.Complaints may be submitted to the Company by email at courses@talentgrator.com. 
The Participant should identify the Course, describe the alleged defect, and indicate 
the remedy sought.
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13.3.The Company must acknowledge receipt of a complaint by email, specifying the date 
of submission, the subject matter of the complaint, the remedy requested by the 
Participant, and the Participant's contact details. The Company will handle complaints 
and notify the Participant of their resolution within 30 (thirty) days from submission, 
unless a longer period is agreed with the Participant or a different statutory period 
applies. Where the complaint concerns digital content or digital services subject to 
specific statutory requirements, it will be resolved within a reasonable period, taking 
into account their nature and purpose, in accordance with the applicable law.

13.4.The Company will provide email confirmation of the date and manner of resolution of 
the  complaint,  including  any  corrective  measures  taken,  or  written  reasons  for 
rejecting the complaint.

14. SUSPENSION AND TERMINATION FOR PARTICIPANT BREACH

14.1.The  Company  may  take  proportionate  measures  against  the  Participant  who 
materially or repeatedly breaches these Terms or the applicable law, including issuing 
a warning, restricting access to the Course-related platforms (including the LMS, 
Telegram group chat/channel), suspending participation, or terminating the Contract.

14.2.Where the Company reasonably determines that the breach is capable of remedy, the 
Company will ordinarily provide reasonable notice and an opportunity to remedy it. 
The Company may take immediate action without prior notice where reasonably 
necessary  to  protect  other  persons,  intellectual-property  rights,  confidential 
information, Course systems, or compliance with applicable law.

14.3.Termination of the Contract due to the Participant’s breach does not entitle the 
Participant to a refund for the Course services already provided. Any refund for 
undelivered  services  or  other  financial  consequences  of  termination  must  be 
determined in accordance with the applicable law and these Terms.

15. PRIVACY AND PERSONAL DATA

15.1.The  Company  processes  the  applicant’s  and  the  Participant’s  personal  data  in 
accordance with the applicable data protection laws and its Privacy Policy, available at 
https://talentgrator.com/courses/slot-design-from-idea-to-release/privacy.

15.2. Information about the use of cookies and similar technologies on the Webpage is 
provided  in  the  Company’s  Cookie  Policy,  available  at 
https://talentgrator.com/courses/slot-design-from-idea-to-release/cookies.

16. LIABILITY

16.1.The Participant is responsible for any professional, commercial, creative, or financial 
decisions made based on knowledge acquired during the Course.

16.2.The Company is not responsible for any loss of anticipated profits, revenues, business 
opportunities, expected benefits, business interruptions, or losses arising from the 
Participant’s contractual arrangements with third parties, to the extent such losses 
result solely from the Participant’s independent decisions or circumstances for which 
the Company is not legally responsible.
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16.3.To the extent permitted by the applicable law, the Participant must compensate the 
Company for any losses, damages, and reasonable legal costs directly caused by the 
Participant’s breach of these Terms or violation of the applicable law in connection 
with the Course, including losses arising from third-party claims resulting from such 
breach or violation.

16.4.All exclusions and limitations of the Company’s liability, and provisions allocating 
responsibility to the Participant, set out elsewhere in these Terms must apply in 
addition to the provisions of this Section, in each case to the extent permitted by the 
applicable law.

17. GOVERNING  LAW  AND  JURISDICTION,  OUT-OF-COURT  CONSUMER 
DISPUTE RESOLUTION

17.1.These Terms and the Contract are governed by and must be construed in accordance 
with the laws of the Czech Republic, excluding its conflict-of-laws rules. These Terms 
do not in any way limit any consumer protection rights to which the Participant may be 
entitled under the mandatory laws of the Participant’s country of residence.

17.2.Any disputes arising out of or in connection with these Terms or the Contract, which 
cannot be resolved by mutual agreement, must be subject to the exclusive jurisdiction 
of the competent courts of the Czech Republic, except where mandatory jurisdiction 
rules provide otherwise.

17.3. If a consumer dispute arising from the Contract cannot be resolved directly with the 
Company, the Participant may refer the dispute for alternative dispute resolution to 
the  Czech  Trade  Inspection  Authority  (Česká  Obchodní  Inspekce),  website: 
https://coi.gov.cz/alternative-dispute-resolution-for-consumer-disputes-adr.

18. COMMUNICATION, NOTICES

18.1.Course-related  communications  may  be  sent  by  email,  through the  LMS,  or  via 
Telegram. Notices required by applicable law to be provided on a durable medium will 
be sent by email.

18.2.The Participant must ensure that their contact details remain accurate and promptly 
notify the Company of any changes.

19. FINAL PROVISIONS

19.1. If any provision of these Terms is found invalid, ineffective, or unenforceable, the 
remaining provisions remain valid, effective, and enforceable to the extent permitted 
by the applicable law.

19.2.Any invalid provision will be interpreted or replaced, to the extent legally possible, in 
a manner that most closely reflects its lawful commercial purpose without depriving 
the Participant of the mandatory rights, as required by the applicable law.

19.3. If an individual term expressly agreed with the Participant conflicts with these Terms, 
the individually agreed term prevails to the extent permitted by the applicable law.
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ANNEX 1
TO TERMS AND CONDITIONS FOR PARTICIPATION IN THE LIVE ONLINE 

COURSE

MODEL WITHDRAWAL FORM

Complete and return this form only if you wish to withdraw from the Contract. You may 
instead make any other unequivocal statement communicating your decision to withdraw in 
accordance with Section 10 of the Terms.

To:
SmileTech s.r.o.,
registered office: Na hřebenech II 1718/10, 140 00 Praha 4, Czech Republic,
email: courses@talentgrator.com 

I hereby give notice that I withdraw from my contract for participation in the following 
Course:

Course: ______________________
(insert the course name)

Date on which the Contract was concluded: ______________________ 
(insert the date)

Participant’s full name: ______________________ 
(insert the name)

Participant’s address: ______________________ 
(insert the address)

Participant’s email: ______________________ 
(insert the email)

Order / payment reference, if available: _____________________________ 
(insert the order / payment reference)

Signature: ______________________
(only if this form is submitted on paper)

Date: ______________________ 
(insert the date)
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